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GENERAL INSTRUCTIONS TO THE EXAMINEES:
WRTEA & 1T G FET:-
*  Candidate must writefirst his’/her Roll No. on the question paper compulsory.
I WYY 397 UIT UF WY A TAArEa: @)
e All thequestionsare compulsory.
Tt 99T & A AT &
*  Writetheanswer to each question in the given answer-book only.
Y% 9T @ I Gl T3 I-YRawl 7 g1 @l
e  For questions having morethan one part, the answersto those parts areto be written together in continuity.
577 9ot 7 sfier @ue g, 37 a4l & 3w U a9 &1 i@l
* Ifthereisanyerror/difference/contradiction in Hindi & English versionsof thequestion paper, the question of
English version should betreated valid.
997 UF & BT T AU ©U 0 T Gh &1 /3 RIS g1 T 33T 91T @ 99T @l UgT °r
*  Writedown the serial number of the question before attempting it.
U7 & I 1@ € YT G9T & FwHIE HA9T @]

Section-A
g ug (3H)

01. Multiple Choice Questions:-

TS Y-

() The essence of management is-

[18x1=18]

(1) Organising (2) Co-ordinationg (3) Contralling (4) Planning
T AR T-
(1) wTeA (2) 59== (3) T=m (G RERISE
(i) Henri Fayol was-
(1) Accountant (2) Miningengineer
(3) Production engineer (4) Manager
B wAA 9-
(1) TEHR (2) T TSR
(3) Icured SRR (4) vag=
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(i)

(iv)

v)

(Vi)

Management is-

(1) Art

(3) Both Art & Science

T T~

(1) =hem

(3) Fen a faa 3+

Thefirst step of organisation process is-
(1) Dutiesdetermination

(3) Determination of reporting relationship
TS WiHA T FIH =0T 2~

(1) e FuRo

(3) Fay faiRo

Themain defect of divisional organisationis-
(1) Difficulty inallotment of funds

(3) Instability

TG TS H1 G W -

(1) I 37T | HfarE

(2) Science
(4) Neither Art nor Science

(2) famm
(4) 31 sen, A faqm

(2) Identification of work
(4) Departmentalisation

(2) & = 9E=H
(4) faamiiee

(2) Lack of co-ordination

(4) More attention on work incharge

(2) 9=a § &
(4) =g R s @

(3) Promotion (4) Interview

(3) TG (4) TR

(3) sfeerca
Thefirst step in recruitment is-
(1) Sdection (2) Recruitment
frafe =1 veam e 2-
(1) === (2) st
(vii) The process of searching prospective employees is-
(1) Recruitment (2) Sdection
Hfer A 1 e uhE 3
(1) ot (2) =7
(viii)Directionisrequired at thelevel of management-
(1) Top (2) Middle
e 1 ST Bt 2~
(1) =9 &R (2) 959 =R

(ix)

)

Importance of control is-

(1) Continous process

(3) Fecilitation coordination

e 1 He B

(1) gad wfsean

(3) =@ # wH= &I gfaw

Factor affecting dividend decision is-

(1) Stahilityof earning (2) Cost of equity
e fof i genfad F Gl FRE ©-
(1) 3USH &1 e (2) 99dr &1 AT
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(3) Training (4) Deveopment
(3) wireror (4) forermq
(3) Lower (4) Every
(3) =1 =R (4) TEF wX
(2) Plan oriented
(4) Dynamic activity
(2) frarsm sifaget
(4) wfaefter fsran
(3) Cost of debt (4) Tax rate
(3) B9 = AN (4) XX
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(xi) A long-term investment decision is also called-
(1) Working capital management
(3) Current capital decision
Lot faer fofa =t et S 2-
(1) el gsit e
(3) =g it ot
(xii) Formulato calculate debt equity ratio is-
(1) Debt/Equity
(3) Total assests/Current assets
HT-HAT ST T G &~
(1) =®u1 / g\
(3) @ Tl / =g gwfaEr
(xiii)Example of convenience product-
(1) Toothpaste (2) Car
AT IR TSI -
(1) zerie (2) 1
(xiv)Modern concept of marketing is-
(1) Product concept
(3) Social marketing concept
fauoe %t snyfr sauRom 8-
(1) TR SR
(3) wrHIfSTeR foraur staremon
(xv) Ensures prescribed quality standards-

(1) 1Sl mark (2) Hall mark
Fruffia oremn gffv=a wwa 2-
(1) 1Sl 7= (2) BT

(xvi)Function of Public rdlations department is-

(2) Dividenddecision
(4) Capital budgeting decision

(2) =iy ot
(4) dsft s=ifen fofa

(2) Debt/Current liahilities
(4) Total liabilities/Fixed assets

(2) = /=] fFE
(4) % <fae / T wmfqEr

(3) Jewellery (4) Furniture
(3) T (4) =R

(2) Production concept

(4) Distribution concept

(2) STUIRA 3TN

(4) foraor sraEmon

(3) FPO mark (4) All of these
(3) FPO wr= (4) sww Teft

(1) Advertisment (2) Counsdling (3) Personal sdling (4) Sadespromation

S, faan a1 we 2-

(1) famma= (2) Wt OEREREER (4) fasa "aga
(xvii)Consumer Protection Act 2019 provides rights-

(1) Four (2) Sx (3) Five (4) Three

SUAHT TR AuFEE 2019 H STARHT UHER *T He 2

(1) =’ (2) 58 (3) = (4)
(xviii)Machinery for sattlement of consumer disputesis-

(1) Onetier (2) Two tier (3) Four tier (4) Three tier

YR foamg foem @3 2-

(1) T @i (2) T @ (3) =N WA (4) I ==
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Section-B

Que (9)
02 Fill in the blanks:- [6x1=6]
o @ F R wT-
(i) The application of Principles of Management is .............. (Contingent / Impractical)
oA & g & T o gla1 2| (Affv=a / Teae=iiie)
(i) Sdectionisa............. process. (Positive / Negative)
o 25 BLEC OO skl 21 (GeRcHeR / TeRIcH )
(i) Directing .............. employees. (Transfer / Guide)
Freem wH=IfE i A1 21 (FEo / anieeia)
(iv) In controlling, ................. and actual performance are compared. (Standard / Principle)
R E LIk TS arfas A T ge #1 wd @1 (A / fagr)
(v) The capital structure refers to a mixture of owner’s and .............. funds. (Borrowed / Equity)
TS T W S TAH T oo fafa & fagm @ 21 (vfed / wwan)
(vi) The state Commission is set up by ................ (Central government / State government)
T ST T T oo T & W @1 (FE WEHR [ T THR)
Section-C
Qug (H)
03. Very short answer question - [12x1=12]
AfdeTI T T, U9

() Management is an all-pervasive activity. How?
WY T T fEA g1 HE?
(i)  What do you understand by Time Study?
TG T W 3T F GHEN 27
(i) Writeany two limitations of planning.
oM =1 &1 3 " fafem)
(iv) What is meant by business environment?
EGIGF FaE ¥ 341 e 2
(v) What is meant by authority?
AfFR & F1 AT 22
(vi) Clarify the meaning of staffing.
TRt k1 TP T FIfST)
(vii) Mention the meaning of leadership.
g 1 Y AT
(viii) Mention any two eements of directing.
e & =i T qed =)
(ix) Why does controlling require corrective action?
FE | GUNIcash AT 1 STEavaRdl i USdl €2
(x) What is meant by capital structure?

it TR BT A o 72
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(xi)

(xii)

04.

05.

06.

07.

08.

09.

10.

11.

12.

13.

14.

15.

Explain the meaning of sales promotion.

forsha Haea &1 3¢ FarEu)

Who is a consumer?

UG FIF BT 82

Short Answer Questions:-

T T

Mention any two objectives of management.

TS & FE A 3GVl 1 Ieei@ Fite)

Briefly explain Fayol’s principle of ‘ Division of Work'’.

T & Sk fawrs fagid i He 9 gHeE)

Describe any two components of the business environment.

ATk el % fF=l T el % aR § §dEy)

Write any two advantages of planning.

fEs & =€ 3 oy fofeu)

What do you understant by formal organization?

SN e | 9 1 T 872

Write any two steps of the controlling process.

fror ufsean & 1E =0 fafem)

What do you understand by working capital ?

FEEie ISt W 9 F T 7

What do you understand by pricing?

e a9 o1 1 whe 2

Explain the ‘right to consumer education’.

Iy e & Stfushit it "HERy)

What is the ‘National Commission’ under the Consumer Protection Act 2019.

IO TR fufEm 2019 % @ UKF @ F 2
Section-D
Qug (T)

et 3 U -
L ong type question:-

[10x2=20]

[4x3=12]

Write three differences between the principle of unity of command and the principle of unity of direction.

R FT AT IR =Y *1 wwa % foagia & we 99 o fafaw
el /OR

Explain the relationship between motion study and time study.

TG T 3R HHA 1A % HeA HeY THAEU

What do you understand by planning? Explain the main features of planning in detail.

M o 31T 9 ThEd 22 frae = wE favivaet & fawr o avig i)
grexan / Or

Explain the process of planning.

e =1 gfshan it guEmEy)

Model Paper S PRINCE SCHOOL

... The Merit Factory



16.

17.

18.

19.

20.

Model Paper 6

Write the merits and demerits of formal and informal organization.
ATk U SH=I G & i u < o fafam)
gar / OR
Describe the dements of “deegation” in detail.
“ SRR S & dedl k1 foeaR € Fuie wifeg)
Describe any three tests used for the sdlection of employess.
FHATE & =97 3 YK *1 S arell fordt ot d9 alenst =61 a0 ifsw)
gar / OR
Explain any three on-the-job training methods for employees.
FREE W wHH=r gfrgor st 99 fafeai w0 aoiE wife)
Tegsmas 99 -
Eassy type question:-
Describe elements of directing.
frdem & qet 1 avie wifs)
el /OR
Explain any four principles of directing.
e = Tl =R fagidl =1 aviq wifs)
Mention the factors affecting capital structure.
YSft | 1 gHIferd il el RIS Seeid hifsy)
el /OR
Describe the factors affecting the requirement of working capital.
Fdefiel gSft st steedshdl Sl YHiferd ¥ Slel i 1 gUH FifSQ|
Explain any four functions of marketing.
oo & fo=gl =R &/ 1 90 A
el /OR
Explain any four factors affecting price determination.
g a1 iaa fAufor &1 yafaq & o IR FRehT S GHeu)

[3x4=12]
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