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GENERAL INSTRUCTIONS TO THE EXAMINEES:
gyl & fag amr= -
*  Candidate must write first his’her Roll No. on the question paper compulsory.
gl 9ayYm ST ¥ 9F W AHE dAfara; fad |
e  All the questions are compulsory.
g9t 999 g w Sifard 2
*  Writethe answer to each question in the given answer-book only.
e Y9 #1 S {1 T Ia-Yfawr 4 &1 fad
*  For questions having more than one part, the answersto those parts are to be written together in continuity.
o7 geii 4 a=afle @vs 8, 37 941 & I U 91y &1 fod )
* Ifthereisanyerror/difference/contradiction in Hindi & English versions of the question paper, the question of
English version should be treated valid.
¥ U % 61 9 37091 ®y=R 4 (54 JR *1 /sy faiararg glv w s7uSt 997 & 399 &I 98t a1

*  Writedown theserial number of the question before attempting it.
¥ &1 W fr@ @ 9 JvT & HATH 79vq fad |
Section - A/ @9s-3A
01. Multiple choice questions:

IS ge-
(i) Itisnot a management function : 1
(1) Panning (2) Organisaton (3) Coordination (4) Control
T F FE T R
(1) frars= (2) |rad (3) wH=1a (4) Tr=o
(i) Policiesare determined : 1
(1) By top level management (2) By middle level management
(3) By supervisory management (4) None of above
Hifeal =1 frerfeor far s 2-
(1) =9 W4 499 gN (2) 77 g Y99 5N
(3) THeEa vy FW (4) SR § ¥+ T
(iii) The nature of management is: 1
(1) Management is anArt (2) Management is a Science
(3) Management is both Art and Science (4) None of the above
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(iv)

(v)

(vi)

(ix)

)

(xi)

e I WRid -

(1) W TF el B (2) v T foamm
(3) W= el S T S ® (4) W H § = Tl
Organisation promoting rumors in understood as :
(1) Centralisation organisation (2) Decentralisation organisation
(3) Informal organisation (4) Formal organisation
AHATE] i Sl 3 Al WIS TEd THe Sl 8-
(1) F=TFa d@1ed (2 fTo==siFad STed
(3) TR HTa (4) St wre
The managerial process begins with :
(1) Panning (2) Organisation (3) Direction (4) Staffing
TSR iR U B 2
(1) T (2) GeA (3) féem (4) Trafaaeto
The elements of direction are:
(1) Supervision (2) Motivation (3) Leadership (4) All of above
frdem & T 2
(1) waerm (2) srfeuRom (3) ~gA (4) 3T At
(vii) Capital budgeting decisions are called :
(1) Short term investment decision (2) Long term investment decision
(3) Financing decision (4) None of these
Toft st faofa Feam -
(1) sevriE fam fomE (2) ety frem fofa
(3) forfte Tt fofg (4 T 9 = Tl
(viii) In which managerial function the actual performance is compared with predetermined standards?
(1) Panning (2) Directing (3) Contral (4) None of these
ek femed &1 g feifd wart @ qorn ey w e 8 w5 Sl e
(1) frarsm (2) Frder (3) Fr=rm (4) s ¥ =5 T
Which of the following is not a current assets?
(1) Furniture (2) Bills Receivable  (3) Debtor (4) Prepaid expenses
frfafen o § FHE =0 9ot @ 32
(1) w=R (2) = faus (3) ITR (4) 4sd =4
Financial decisions include:
(1) Investment decisions (2) Financing decisions
(3) Dividend decisions (4) All of above
focta fofat & wnfer 2-
(1) T st fofg (2) foxiam gt fofa
(3) TSl TRt fuie (4) 3w gt
The extended form of delegation of authority is called :
(1) Divisional organisation (2) Centralisation
(3) Decentralisation (4) Division of work
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SR gearde #1 faeia ®9 Fel S B-

(1) wanTE Hrea (2) =TI
(3) fam=it=un (4) Fr =1 fasree
(xii) It isnot on dement of marketing mix. : 1
(1) Price (2) Product (3) Pace (4) Warehousing
fauom g 1 9 7 3
(1) T (2) 3w (3) = (4) o=
(xiii) The dements of promotion mix are: 1
(1) Personal sdling (2) Advertising (3) Salespromation  (4) All of above
vad g w1 qe 2
(1) St fora (2) formmm (3) fosma dagH (4) Swe gt
(xiv) The consumer protection Act, 2019 states the rights of consumers: 1
Q) 4 25 (3) 6 4 7
S G A, 2019 J UL # AR S E-
(1) 4 (25 (3) 6 4) 7
(xv) The state commission has the power to hear disputes up to the amount of : 1

(1) Uptoonecrorerupees

(2) Upto 10 crorerupees

(3) Morethan one crore but less than 10 crore rupees

(4) Noneof these

T 3TN 1 U dF % Toaml ®1 e w1 AR a2
(1) TF g T TH

(2) 10T € TH
(3) T =g ¥ Iy wfhd 10 FIS ¥ A
(4) T/ ¥ g T

(xvi) The nature of sdectionis: 1
(1) Positive (2) Negative (3) Both (1) & (2) (4) None of these
=99 T Whia Bl 2-
(1) TRRIeF (2) TRTICHF: 3) ()= (2 =m (4) T 9 = T

(xvii) "Marketing takes a day to learn. Unfortunately it takes time to master.” This statement is: 1
(1) MC Farland (2) Philip Kotler (3) Anta Roddick (4) Gilworth
“fauu 1 T T H D S "R € e gRiEe SOE 35 IW S & faT S o 217 98 Fe B
(1) &% AT (2) ftrfera =ieer (3) T Ufew (4) firer =¢

(xviii) The modern concept of marketing is: 1

(1) Product concept (2) Productin concept  (3) Marketing concept (4) Social marketing concept
oo 1 enyfe srEumon 2-
(1) S STFHRN (2) 3R saaron (3) faUuH srEumRon (4) wHEifSeR fouuE st
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02. Fill intheblanks:
e vl =+t gfd sifse-

0] was thefirst person who determined four functions of management. 1
I Yeel safgd o, foes gy & 9R & fauifa e

(i) Therecruitment processis related to the elements of mangement. 1
Frafaeor ufwar oy & acl o Hefua )

(iii) helpsin transforming the negative attitudes of employeesinto positive onesto achieve organisational objectives.

FUAE F TRRIHFR SR 1 Greher Seedl #1 ufd e TR eU= ¥ e 3l 1

(iv) Planning is prescriptive process while is an evaluative process. 1
free sdeTes: Wi @ sEfE et Wik 2

(v) Themain objective of financial management is to increase the wealth of . 1
forfta wery 1 q&a SEvd FI o[ g | gig FH F 2

(vi) The mark indicating the quality of gold Jewedery is called . 1
U & STEOT T OE FI SA Fren A FEAM T

03. Very short answer type questions:
SAfqeTe RIS I¥-

(i) What is meant by 'Standardisation of Work'? 1
‘Frd % e W o sty @7

(i) "Management is an Intangible Froce." How? 1
“uary T ord v 217 #E?

(iii) What is Single-use plan? 1
kel WA A A 32

(iv) Explain the meaning of formal organisation. 1
=i Hred w1 31dd @A)

(v) Nametwo internal source of recruitment of employees. 1
FHANE 1 9l & I SRE S ® A9 sy

(vi) Name the various dements of directing. 1
fiem = fafa= aai & 9w fafem)

(vii) What is'Critical Point Control*? 1
‘Sfeet famg fra=r’ s 22

(viii) Explain the meaning of ‘financial planning'. 1
“fodta fraem’ =1 219 waEw

(ix) What do you understand by ‘public relations? 1
‘S gmR Y ST T Ee 22

(x) Which consumer complaints are promptly redressed by the consumer protection Act, 2019? 1
SN & fufEE, 2019 g SN F1 R Rrepradl 1 @i femor fRan S 272

(xi) Mention the main two features of the new economic policy 1991. 1
T enfeier fifa 1991 =t gea < fawvad waEy)

(xii) Explain Laissez faire or free-rein leadership style. 1

TS ST YoRI-Th T el F T F
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05.

06.

07.

08.

09.

10.

12.

13.

14.

15.

Section - B / @vs-9
Short answer type questions :
T[S -
Mention four responsibilities of the consumer.
SYHRT & &R STEIAE qasy|
Is Management an art? Explain.
T Yo T w27 GHEEU)
Explain the principles of centralisation and decentralisation.
‘i wd T & fagra’ S 9esEy
Explain any four dimensions of business enviornment.
AT TR0 & FHIE IR T hl AU
Give any four limitations of planning.

fSH 1 *E =R 9H9¢ saEy

Give any four differences between formal and informal organisation.

=ik T ST e | i 9R SR FaqrEu)

What you meant by controlling? Write its any four limitations.
TR=01 W 319 R/ gHeE 27 TEh! FiE 9N HEd §aEu)
Describe any four factors affecting dividend decision.

oy Tt =it wenfad i a6l FIE SR HERT 1 a0 hifSg|
Explain any four factors affecting the pricing of a product.

el IR & o (R 1 geifed e A fR=l IR 9@ & TR &)
Under the consumer protection Act, 2019, how the consumer grievances are redressed by Digtrict Commisson? 2

SN G StutEE 2019 % i el ST g SusieRn Rewradl 1 fane Ry fRa S 22

Section - C / @vs-9

L ong answer type questions:
3 W g -
Explain Taylor's ‘functional foremanship'.
TR % ‘R wREART T e

Or / 1941
Explain the nature of principles of management.
Ty & Tagl 1 YFHfa e F:l|
Describe the various stages in the process of employee selection.
FHAMEA & =9 &1 GRA & fafa= =0 =1 9o =7

Or / 1941
Describe 'On the Job' methods of employe€'s tranining.

FHHAE & e =i ‘ot 1 Site’ fafva = 9= =)
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16.

17.

18.

19.

20.
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Explain the functional structure of organisation.
Tt e B H e |
Or / 1941
What do you meant by organisation? Explain the process of organisation.
TS G 1 1 G 3?7 G UhRAT H T F:|
Explain any four limitations of planning.
faeH &1 Tl =) dimet &1 T S|
Or / 1941

Explain the following type of plans:

(1) Strategy (2) Policy (3)Rule (4) Budget
Areet & FAfared TRl ® T wl-
(D) = = (2) ifa (3)frm (4=

Section - D / @vs-§
Essay answer type questions:
IREECIREN EE S
Discuss the Maslow's Need Hierarchy theory of Mativation.
O i Savgahdl-A ATTR & fagra &1 T F:l1
Or / 1941

Explain the principles of directing.
friem & fagmal & T= =41
What is working capital? Explain the factors affecting the working capital.
Frvier ot @ 32 Frieie G5 B g w Al B A
Or / 1941
What is capital structure? Explain the factors affecting the choice of capital structure.
T HoE  $2 oo S w1 g FO o w1 i w9
Explain the difference between advertisement and personal sdling.
o oIk Jafeas fawa o s o
Or / 1941

Explain the function of marketing.

foau= & w1 k1 T F:I



