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GENERAL INSTRUCTIONS TO THE EXAMINEES:
gyl & fag amr= -
*  Candidate must write first his’her Roll No. on the question paper compulsory.
gl 9ayYm ST ¥ 9F W AHE dAfara; fad |
e  All the questions are compulsory.
g9t 999 g w Sifard 2
*  Writethe answer to each question in the given answer-book only.
e Y9 #1 S {1 T Ia-Yfawr 4 &1 fad
*  For questions having more than one part, the answersto those parts are to be written together in continuity.
o7 geii 4 a=afle @vs 8, 37 941 & I U 91y &1 fod )
* Ifthereisanyerror/difference/contradiction in Hindi & English versions of the question paper, the question of
English version should be treated valid.
¥ U % 61 9 37091 ®y=R 4 (54 JR *1 /sy faiararg glv w s7uSt 997 & 399 &I 98t a1
*  Writedown theserial number of the question before attempting it.
¥ &1 W fr@ @ 9 JvT & HATH 79vq fad |

Section - A / @9s-3A
01. Multiple choice questions:

IS ge-

(i) Managementis: 1
(1) Art (2) Science (3) Both Art & Science (4) Neither Art, Nor Science
EECE S
(1) e (2 fomm (3) e W& oM I (4) 7 Few, 7 fame

(i) Which of the following is not a function of staffing : 1
(1) Planning (2) Recruitment (3) Sdection (4) Training
1 o 9 =i fafwewo 5= e = o
(1) frars= (2) it (3) == (4) wfzrgom

(iii) Grapevine Communication is: 1
(1) Written (2) Ord (3) Formal (4) Informal
(1) fafea (2) At (3) = (4) TR
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(iv) Thestepsin the control process are:

(1) Five (2) Three
ot fsman & =X ¥-
(1) = (2) @+
(v) Short term source of capital :
(1) Cash (2) Bills Receivable
Yt 1 STeqRIE Wi -
(1) T (2) T faret

(vi) Fixed Capital means:
(1) Investment in short term assets
(3) Both (1) & (2)
T IS o et ¥-
(1) sTeusmelE geafaa | fem
3 (1) =(2) 3

(vii) The elements of the product mix are:

(1) Onre (2) Two
foqor fag & aca 8-
(1) == =

(viii) Formula of working capital is:
(1) Assets— Liabilities
(3) Current Assets— Current Liabilties
Frvie gt *1 g7 3-
(1) wfE — <o
(3) ey, Heafrral — e, g
(ix) TheModern Concept of marketingis:
(1) Product concept
(3) Societal marketing concept
oo 1 enyfen stEumon €-
(1) ScIg STEYROn
(3) TSR faquE sraremon

(x) Marketing expenses are burden on:

(3) Two (4) Four
(3 = (4) =
(3) Debtors (4) All of above

(3) TR (4) SR gt

(2) Investment in long term assets
(4) None of these

(2) < wEfa § faEw

(@) T ¥ g T
(3) Three (4) Four
(3) (4) =

(2) Liabilities—Assets
(4) Fixed Assets — Fixed Liabilities

(2) 3Fand — gefar
(4) <ot weferal — Tl e

(2) Marketing concept
(4) Sdling concept

(VAREELERECEItu|
(4) T stamon

(1) Producer (2) Sdler (3) Consumers (4) None of these
e = 9w #-
(1) SeIEH W (2) fomare ™ (3) SuHiEEE ™ (4) T 9 Fig &l
(xi) How many rights do consumers have in the Consumer Protection Act :
@ 2 24 (3) 6 4) 8
Sqi Geemn sifufan o sudret i fha sifyer e -
(1) 2 (2) 4 (3) 6 (4 8
(xit) The mechanism for handling consumer disputesis:
(1) One-Tier (2) Two - Tier (3) Three- Tier (4) Four - Tier
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Sy faare] i fuer w1 stEeen 99 2-
(1) TF = (2 3 == (3) Fr=atiam (4) TR _A

(xiii) The Primary function of management is: 1
(1) Organising (2) Directing (3) Planning (4) Controlling
e 1 Wl w2
(1) G (2) faH (3) frarsm (4) T

(xiv) Organisation is created automatically : 1
(1) Functional (2) Informal (3) Formal (4) Divisional
e @ fafda g %—
O RERIR:ED (2) ST (3) = (4) Toami

(xv) Thedement of delegationis: 1
(1) Authority (2) Responsibility (3) Accountability (4) All of above
AfYFR ST F1 TA B
(1) iR (2) sTEITaE (3) SEERE (4) ST g+t

(xvi) The nature of sdectionis: 1
(1) Negative (2) Positive (3) Both(1) & (2 (4) None of these
=99 T Whia Bl 2-
(1) e (2) HRTHR 3) ()= =m (4) T 9 = T

(xvii) The essence of management : 1
(1) Panning (2) Directing (3) Coordination (4) Controlling
TS H R T-
(1) T (2) freem (3) TH=A (4) foska

(xviii) The essence of marketing : 1
(1) Purchase (2) Production (3) Exchange (4) Sales
fauoe #1 9R 3-
1) == (2) 37T (3) fafma (4) fowa

02. Fill in the blanks:-
e ot %t gif Fifv-

0] takes pal ce between one department and another. 1

TEY T fAAm 1 g faem & we g R

(i) Planning is a precriptive process while is an evaluative process. 1
e s Wi € sefw et Wik 2

(iii) Theratio of debt to total capital is called . 1
FOT T W UST G STUE I % W W RN ST 2

(iv) Thefather of scientific management is 1
SR TSy & S 2

(v) Recruitmentisseenasa process. 1
ol F TR YisEa % ®9 § 3@ S 2

(vi) Consumer Protection Act 1986 replaced by Consumer Protection Act . 1
SO TR SAtufTan, 1986 T TAM SYWE W& tufay 5 feram
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03. Very short answer type question -
SATqeTe RIS I¥-
(i) Explain the meaning of Decentralization.
fom=itor =1 37l =aEy|
(i) Explain the two important internal source of Recruitment.
Tl & I HETEUl AR Sd aarsul
(iii) Explan any two objectives of control.
T = fo=l <1 SEval =1 =arRu
(iv) What is meant by financial management?
fofta weiar @ o o 22
(v) What do you understand by packaging?
YRS 9 o9 o gHed €2
(vi) What does the'Right to be Heard' for the consumer?
‘g w1 R’ W U SudiERT & forg e ere @2
(vii) Explain the principle of initative propounded by Henri Fayoal.
T WA g gfquied ‘v amal’ & fagid w1 e e
(viii) Explain the word 'Programme’.
‘FHEER’ I H T FHINT
(ix) What is Informal Communication?
TR §ER 22
(x) Management is a universal activity. Explain.
ey Tk e w22 e ity
(xi) What is meant by business environment?
SAEEIT TR0 § e 22
(xii) What do you understand by directing?
fréem @ o w1 HEer 22
Section - B/ @vs-9
Short answer type questions :
A T
04. Management is a multidimensional process. Explain.
WS T g G 21 T iy
05. Explainthe Centralization & Decentralization Principle of Fayol.
T % hH TS fah=ih fagia S gusmEyl
06. Mention the main components of Scial Environment.
AT TATavl & & U] Hl Ieeid e
07. Explainthefirst three steps of the planning process as a Manager.
T YauE & ®9 4 e 9 & gem 3F =R @l et
08. Mention any two differences between functional organisation and divisional organisation.

FHHR HISA R TGS | HIE g S Faqwu)
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09.

10.

12.

13.

14.

15.

16.

17.
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Explain thefirst two steps of controlling process.
Frmr wfsran & gem 31 =0n A T i)
Explain any two factors influencing dividend decision.
arare fofa 1 wfad # aet FE q SR R aEEE
What do you understand by marketing? Name the different concepts of marketing.
fouom 9 o9 o wHed €7 faune =i fafa= sraumoneti & AW saEw
Explain the National Commission as per the Consumer Protection Act, 2019.
SR GRE i, 2019 % STER TSI SN i YU
What do you understand by packaging?
YRS o9 o wHed €2
Section - C / @vs-9

L ong answer type questions:
3 W g -
Explain the important of principle of management.
‘way & Tagldl o1 w1 WeT 27 SAred iU

Or / 1941
Discuss the Henri Fayal's contribution in the field of management.
TEH % & H TR WA & ANEH hl TR HIFST
Write the limitations of planning.
T =) g fafe)

Or / 1941
Describe the main characteristics of planning.
fraem &t yg@ fawmast &1 guie it
Explain the difference between training & development.
yieeor TE fohre o S T Fwifvg|

Or / 1941
Describe the Employee Sdection Processs.
FHAR & F99 WiRa1 1 Ui hifg)
Explain the importance of organisation.
e & Hewd i THARY|

Or / 1941

Analyze the functional organisation structure.

FAHR TS g 1 faven Hifda)



Section - D / @Us-§
Essay type questions:
(RCRIRIE RS
18. Define Direction and explain its importance. 4
frdem =1 ftefig 3 U s9s e i 9Hemsy
Or / 1941
Explain any four Principles of Directing.
friem = f6=l = fagidl =1 avfa =ifs)
19. What is Working Capital ? Explain the factors affecting working capital. 4
Frvier gt o 27 wrEvhar doft #1 gifad # S SR F1 i Fwif)
Or / 1941
What is Fixed Capital ? Explain the factors affecting fixed capital.
Tt S g €7 Tt S i gwifad SO A ekl w1 v Fifew)
20. Explain the Role of Advertising in Marketing Management. 4
T yey # foqmaa &t qfieR & T Fwifem)
Or / 1941
Explain the following :

(1) Concept of Product (2) Concept of Production
(3) Concept of Sdling (4) Concept of Marketing
=1 =l T Wi

(1) 3R =T STHAYRI (2) 3TUEA F FFHROT
(3) Tl =T STFURIN (4) TaqUE =T TN
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